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BASIC CIVIL MEDIATION COURSE

Court-Appointed Mediators

Take the first step to becoming a professional mediator by registering for this
course. Each year the Superior Court of New Jersey assigns thousands of law-
suits to mandatory mediation by qualified private mediators. These court
appointed mediators help resolve many types of disputes including employ-
ment, real estate, insurance, wills and construction. The New Jersey
Administrative Office of the Courts has approved this course as satisfying the
training required by Court Rule 1:40-12(b)(4) to qualify as a New Jersey
Superior Court mediator.

TESTIMONIALS

"The program was very well done. Each instructor had a great deal of knowl-
edge and presented the information well.

"I thought it was very helpful to have different instructors with different opin-
ions on certain issues. It forces us to really think about the process and devel-
op our own styles. Everyone had a good sense of humor so the course was
enjoyable and fun."

Renee Rubino, New Jersey Mediation Services, LL.C

WHY TAKE YOUR TRAINING FROM NJAPM

The New Jersey Association of Professional Mediators is a non-profit organiza-
tion of professionals engaged in and dedicated to dispute resolution through
mediation. Its members include retired judges, lawyers, psychologists and
other mental health professionals, accountants, financial planners and other
business leaders. One of its missions is to act as a training and educational
resource for mediators in New Jersey.

Reserve Early! There will be a maximum of 24 students in the class.

TO REGISTER FOR THIS CLASS.
CALL: 1-800-338-3887 FAX: 201-692-6505
FOR MORE INFORMATION: 973-443-8624

o

DISTINGUISHED FACULTY
Our faculty members are prominent mediation professionals and leading
members of the New Jersey Association of Professional Mediators.

e Edward J. Bergman, Esq., APM, Director of Mediation Services at the
University of Pennsylvania Center for Bioethics; Director of NJAPM; co-
author and general editor of ACourt-Annexed Mediation: Critical
Perspectives on Selected State and Federal Programs (1998); mediator for
the United States District Court for the District of New Jersey, the Superior
Court of New Jersey and Official Dispute Resolver with NHLA/ AAHA.

e Julie Denny, President, Greater N.Y. Chapter of the Association for
Conflict Resolution (ACR), ACR Advanced Practitioner, mediation panelist
for the EEOC, U.S. Postal Service, N.Y. State Agricultural Mediation
Program, the Transportation Security Authority and the Key Bridge
Foundation ADA Program, and a former marketing executive at fortune 500
companies.

¢ Anthony Limitone, Jr., Esq., APM, President, NJAPM; author of the
chapter entitled Arbitration & Mediation of Employment Disputes in
Employment Litigation in New Jersey; former Editor-in-Chief of the New
Jersey Labor & Employment Law Quarterly; a mediator with the American
Arbitration Association and the Superior Court of New Jersey.

Who Should Take This Course

You don’t have to be a lawyer to become a court-appointed mediator. Here
are some of the professionals who serve as court-appointed mediators:

* Human resource professionals

* Insurance claims adjusters

* Hospital administrators and managers

* Professional engineers

* MBAs in finance and marketing

e Accountants

Why Should You Take This Course

This course will open up opportunities for you in the conflict resolution
field. There is a growing need for qualified mediators not only for court-
assigned cases, but also for disputes in every industry, in community and
condominium associations, in healthcare and in special education. In this
course you will learn the basic skills and techniques you will need as a suc-
cessful civil mediator.
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COURSE SCHEDULE

4 Day Course, Offered at the Florham Madison Campus

LOCATION

Course Syllabus

Rutherford Room

DATE

A) Description of Mediation and its Advantages

B) Anatomy of a Mediation

C) Basics of Effective Negotiation

D) Communication Skills for Mediators

E) Identifying and Overcoming Obstacles to Settlement
F) Mediator Ethics

G) Administration of a Mediation Practice

To help make the learning experience more rewarding, the faculty has
requested that before the first class you read:

GETTING TO YES: NEGOTIATING AGREEMENTS WITHOUT GIVING

COURSE #

Florham, Madison April 16, 2008 10:00 a.m. - 5:00 p.m. 82BCMTS0701
April 23, 2008 10:00 a.m. - 5:00 p.m.
April 30, 2008 10:00 a.m. - 5:00 p.m.
May 14, 2008 10:00 a.m. - 5:00 p.m.

IN by Roger Fisher, William Ury & Bruce Patton, Paperback (1991)

TO REGISTER FOR THIS CLASS
CALL: 1-800-338-3887

FAX:

201-692-6505

MAIL: COMPLETE THE REGISTRATION FORM AND SEND IT
WITH A CHECK, COPY OF A PURCHASE ORDER OR CREDIT CARD
INFORMATION TO:
FAIRLEIGH DICKINSON UNIVERSITY
OFFICE OF CONTINUING EDUCATION
1000 RIVER ROAD H-DH1-02
TEANECK, NJ 07666
PLEASE MAKE CHECKS PAYABLE TO: FAIRLEIGH DICKINSON

UNIVERSITY

REGISTER TODAY. CLASSES FILL QUICKLY, SPACE IS LIMITED.

CANCELLATION POLICY

The University reserves the right to cancel courses. In the event of a cancellation, registrants will be notified
immediately and all fees will be returned in full. Persons wishing to cancel their enroliment must do so in
writing five days prior to the start of the program. Any refund request received within five days of the pro-
gram start date will be subject to a 25 percent cancellation fee. Please allow three to five weeks for the pro-
cessing of all refunds. Refunds will not be issued after the program has started. The registration fee is not

refundable.



